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1© Support Development Associates 

The Learning Community for Person Centered Practices 

envisions a world where all people have positive control over 

the lives they have chosen for themselves. Our efforts focus 

on people who have lost or may lose positive control because 

of society's response to the presence of a disability. We foster 

a global learning community that shares knowledge for that 

purpose. 
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A Description for Colleen

Important To

• Feeling respected

• Having control

• Being helpful

Important For

• To never physically hurt 

others again

• Staying safe while living in 

the city by herself

Instructions for Supporters
Always ask – never order

Keep a good relationship with neighbors so that they will call when there is 

something amiss

Come by often enough to know when 

• She has a new “roommate”

• More cats then space

Help the extra people move on & help the cats find new homes

3© Support Development Associates

Universal questions

• What does a balanced life look like for 

me?

• How do I help others see my gifts and 

contributions while recognizing the 

support I need to stay balanced?

© Support Development Associates 4
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Balance

Important 
FOR

Important 
TO

© TLC-PCP 2012 www.learningcommunity.us

What is important to a person includes those things in 

life which help us to be satisfied, content, comforted, 

fulfilled, and happy.  It includes: 

•People to be with /relationships

•Things to do & places to go 

•Rituals or routines

•Rhythm or pace of life 

•Status & control 

•Things to have

Important TO
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– Issues of health:  

―Prevention of illness 

―Treatment of illness / medical conditions 

―Promotion of wellness (e.g.: diet, exercise) 

– Issues of safety:

―Environment 

―Well being ---- physical and emotional 

―Free from Fear 

– What others see as necessary to help the person:

―Be valued 

―Be a contributing member of their community

Important FOR

© TLC-PCP 2012 www.learningcommunity.us

Important To and For 

are Connected

• Important to’ and ‘important for’ influence each 
other 

• No one does anything that is ‘important for’ 
them (willingly) unless a piece of it is ‘important 
to’ them

The balance is dynamic and always involves 
tradeoffs:

– Among the things that are ‘important to’; 

– Between important ‘to’ and ‘for’
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Important To 

Important For & 

The Balance 

Between 
Discovery/

Listening Skills

Management       

Skills

Everyday 

Learning Skills © TLC-PCP 2012 www.learningcommunity.us
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Sally’s One Page Profile

What is Important 
to Sally

•Having things done the 
way they are “supposed”
to be done (e.g., laundry 
protocol)
•Her music and her MP-3 
player
•Having a routine that 
she follows
•Having time with kids or 
other ways she can be 
“helpful”

What People Like and Admire 
about Sally

•She is tenacious
•She’s good at helping others learn 
what needs to be done, what the 
routines and expectations are
•She is kind and helpful
•She is funny and a good at joking 
around

Supports, continued

•Remind Sally to “walk slowly”

so she doesn’t fall
•Right now, Sally’s food plan 
does not include sugar or 
caffeine; help her choose foods 
that meet this requirement

Supports Sally Needs to be Content, Healthy and Safe

•Sally eats very slowly; and needs  her foods cut up before her 
plate is put in front of her 
•Give her time to process requests; it takes a while for Sally to 
make up her mind.  She does not like to be rushed.
•Due to her seizures, Sally needs to wear her helmet whenever she 
is walking 
•Do not touch or mover Sally’s belongings without her permission 
•Routines and rules matter to Sally: there are specific protocols for 
supporting Sally (seizure, bathing, laundry, helmet, bag, family 
contact);  staff must be familiar with each of them and follow them
•Find time for joking a teasing with Sally
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? ?

+1:  Keep doing protein shakes; find someone local to cook occasionally; keep 

asking “what did you eat today, not just “did you eat today?”

What we have done to address Liz’s 

malnourishment

What have we

Tried

What have we

learned

What are we

Pleased about

What are we

concerned about

� Healthy 

frozen meals

� Daughter 

cooking a 

week’s worth 

of food for her

� High protein 

shakes 2x a 

day 

�She doesn’t like 

processed food

�Will almost always 

eat daughter’s 

home cooked food

�Protein shakes 

work really well

� If she is having a 

really bad day, 

might only drink 

one shake at best

� She is steadily 

gaining weight

� Found at least two 

options that work for 

her

� She is committed 

to eating when she 

can

�Stress on 

daughter to cook 

and drive 5 hours 

round trip every 

weekend

�Only eating once 

a day

�Will lose appetite 

again if depression 

comes back

TLC-PCP 2012 www.learningcommunity.us 24
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What Is 
Happening

What The Person 
Does

What It May Mean What We Should Do

It is Sunday Calls afterhours and 

leaves you a voice 

mail that includes 

scripture or singing of 

a gospel song 

Chuck had a great day at 

church!

Do nothing. 

Anytime 

other than 

Sunday.

Calls and leaves you a 

lengthy voice mail that 

sounds like a sermon.

Chuck might be having 

some mental health 

issues. 

He may have forgotten to 

take a dose of 

medication. 

Call Chuck and ask if he remembered to 

take his medication, he will likely check 

and then tell you yes, he forgot.  

For the next few days, call Chuck in the 

morning and offer supportive reminders 

to take his meds.

Anytime Makes any mention of 

“Ruby Red Lights”, even 

just a passing reference. 

Chuck is experiencing 

auditory hallucinations.  

(Ruby is deceased and by 

history is one of the “voices” 

Chuck hears when he is 

hallucinating) 

Drop by and see Chuck. Check his med box. 

Stick around and chat for awhile (be on the 

look-out for any signs that he may be 

experiencing hallucinations or delusions.  

Contact his Psychiatrist and take recommended 

next steps. (Schedule an appointment, increase 

visits to daily, etc.)

Anytime Stops eating and tells you 

that his food has been 

poisoned or that there is 

blood in his food.

Chuck is experiencing 

delusions and   auditory 

hallucinations.

This is an EMERGENCY! Call the Mobile Crisis Unit and 

support Chuck in being assessed for possible admission. 

Stay with Chuck until they arrive. Offer reassurances 

that you are there to help keep him safe. Do NOT try and 

convince him that his food is not poisoned.

Communication Chart For Chuck

© TLC-PCP 2012 

www.learningcommunity.us
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What makes sense, is working, the up side, 

right now
What doesn’t make sense, is not working, the 

downside, right now

Logan

Logan’s Mom 

-Nancy

Logan’s Current Job

Job Coach -

Brenda

Supported 

Living Coord. -

Jackson

• Pay check-How much I earn

• Variety of stationary work & stocking tasks

• Co-worker’s support

• Riding the bus to/from work

• Getting off at 10 pm no energy to see live music

• Paperwork required for processing inventory

• Working Saturdays

• Mom driving me home on Friday and Saturday

• Logan developing new SKILLS

• Logan has more confidence making decisions, 
including making more friends

• Giving Logan rides home Fri & Sat. nights

• Concerned he rides the bus late at night

• Not spending as much time with family

• Complaining not able to see his friends as much

• Logan may get hurt using the stocking lift

• Good job SKILLS & good attitude toward work

• His hours 3-10 pm. Logan is a “night owl”

• Work provides natural supports on the job

• Has work friends

• Recently asking co-workers to do his paperwork

• Not as productive lately, takes more breaks

• Called in sick more this past month

• Getting write-ups for not helping customers

• Starting at 3pm allows Logan to sleep in

• Mondays off to assist with activities/tasks at home

• Logan complains no time to see live music

• Refusing support with medication prep and shopping for meal 
at work

Importance Of Environments

Toxic Tolerated

HealingSupportive

• Causes significant 

aggression or 

depression.

• What is toxic to one 

person many not be 

toxic to someone else 

• Results in Power Over 

as we try and control 

the aggression or   

withdrawal

• People are depressed, 

have given up.

• We see “learned 

helplessness”

• May have been toxic 

but people feel 

powerless

• There is no (or very 

little) growth

• In a supportive  

setting there is 

growth.

• People have moved 

from toxic or tolerated  

“blossom.” 

• There is Power With

• This is the minimum 

for everyone.

• Needed for some 

people wounded by 

toxic or tolerated 

settings

• Focus is on 

restoration and 

wellness.  There is a 

need to partner with 

clinical supports

Power Over

Power With

Workbook p. 10
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How do you teach people to 

develop and use these?

• For families and self-advocates – a 1 day 

training

• For teams – to learn to support each 

other – a 1 day training

• For those who want/need to learn to use 

the skills in day to day work –

–2 days for skills

–1 day for descriptions
© Support Development Associates 29

Going from

Power  Over

Power  With

© TLC-PCP 2012 www.learningcommunity.us
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Thank you

for more information

ask

Michael@sdaus.com

or go to

www.sdaus.com

or

www.learningcommunity.us
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