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DEPARTMENT OF EMPLOYMENT SERVICES

Customer Service
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Our Customers have the right to receive prompt, courteous, and respectful service
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Our Customers have the right to know the name of the DOES employees and the
Department or Office who assist them

Our Customers have the right to easily access clear and concise information or be referred to

the appropriate agency when contacting DOES regarding inquiries or requests related to
program services
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Our Customers have the right to receive a response to their questions and concerns about
DOES services and ensure that every question or request is addressed appropriately
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Our Customers have the right to have their personal identity and financial information
protected during and after all interactions with DOES employees
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Our Customers have the right to consistent and fair delivery of DOES services; DOES
serves all District residents without consideration to economic, social or cultural status

Our Customers have the right to receive responsive and timely service to their inquiries and
requests from all DOES employees
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