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National Unemployment Rates

The September 2007 national unemployment
rate of 4.5 percent (not seasonally adjusted) was
0.1 percent lower than the rate in August 2007
and 0.1 percent higher than the rate in Septem-
ber 2006.

The seasonally adjusted national unemployment
rate in September 2007 was 4.7 percent; up 0.1
percent from the August 2007 rate and 0.1 per-
cent higher than the September 2006, seasonally
adjusted, national unemployment rate.

State Unemployment (Seasonally Adjusted)

In September, the District of Columbia along
with Arkansas had the sixth highest unemploy-
ment rate at 5.7 percent. Michigan recorded
the highest jobless rate at 7.5 percent followed
by Mississippi, at 6.4 percent, Alaska, at 6.3
percent, and Kentucky, at 6.1 percent. Idaho,
at 2.3 percent, posted the lowest unemploy-
ment rate, followed by Hawaii, at 2.6 percent,
Utah, at 2.7 percent, and Montana and Virginia,
at 2.9 percent each. Thirteen additional states
recorded rates of 4.0 percent or below including
Maryland, at 3.9 percent.

Over the month, unemployment rates were
higher in the District of Columbia and 23 states,
lower in 18 states, and unchanged in 9 states.
The largest rate increases were in Tennessee (up
0.7 percentage point), Louisiana (up 0.6 per-
centage point), and Kentucky and Mississippi
(up 0.5 percentage point each). Arizona, Indi-
ana, and New Mexico registered the largest rate
decreases (down 0.4 percentage point each).

Compared to a year earlier, unemployment rates
were lower in the District of Columbia and 25
states, higher in 23 states and unchanged in 2
states. Idaho (down 1.0 percentage point) re-
corded the largest over-the-year unemployment
rate decrease followed by South Carolina (down
0.8 percentage point), and Arizona and Massa-
chusetts (down 0.7 percentage point each). The
largest over-the-year unemployment rate in-
creases were in Minnesota and Nevada (up 0.9
percentage point each), and California, Florida,
and Illinois (up 0.8 percentage point each).



Unemployment Rates (Not Seasonally Adjusted)

Sept. 07 Aug. 07 Sept. 06 a

U.S.A. 4.5 4.6 4.4
Washington, DC MSA 3.0 3.0 3.1
Washington, DC MD 3.0 3.1 3.2
D.C. 5.9 5.7 6.1
D.C. Ward 1 51 4.9 5.2

2 29 2.7 29

3 1.5 1.5 1.6

4 4.8 4.6 4.9

5 8.0 7.7 8.2

6 5.8 5.6 6.0

7 10.3 9.9 10.6

8 15.8 15.2 16.1

Unemployment Rates
(Seasonally Adjusted)

U.S.A. 4.7 4.6 4.6
D.C. 5.7 5.6 6.1

a: Reflecting 2006 benchmark revisions
Note: Estimates for the latest year are subject to revision early the following calendar
year. Ward laborforce statistics based on Census 2000 household data.

District of Columbia’s Unemployment Rate

The District of Columbia’s seasonally adjusted Sep-
tember 2007 unemployment rate was 5.7 percent, up
0.1 percent from the August 2007 rate. The Septem-
ber 2007 rate was 0.4 percent lower than the rate in
September 2006.

The not seasonally adjusted unemployment rate for
September 2007 was 5.9 percent; up 0.2 percent
from the rate in August 2007 and 0.2 percent lower
than the September 2006 rate.
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District of Columbia’s Civilian Labor Force,
Unemployment Rate
Employment and Unemployment September 2006- September

2007

0.07

Over the month, the District’s civilian labor force
decreased by 2,600 to 317,700. A total of 298,900 0.08 -
residents were employed and 18,900 were unem- 1
ployed in September 2007. A 3,100 decrease in

the number of employed residents along with a 700
increase in the number of unemployed residents
resulted in the 0.2 percent increase in the not season-

1 Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep-
ally adjusted unemployment rate. % o o 05 07 07 07 07 o7 o7 o7 o7 O

Unemployment Rate
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From September 2006 to September 2007, the Dis- |
trict’s civilian labor force increased by 3,800 as the
number of employed residents rose by 4,100 and the number of unemployed residents decreased by 200. The
District’s September 2007 unemployment rate was 0.2 percent lower than the rate in September 2006.

Unemployment Insurance Benefit Statistics

In September 2007, initial claims filed
for Unemployment Insurance (UI)
in the District of Columbia fell 22
percent from the August 2007 level
of 1,478 to 1,153. Over the year, Ul
initial claims were down 2.5 percent
from the 1,182 level in September
2006. The September 2007 initial
claims for all programs were down
from August 2007 by 329 to 1,185
and lower by 42 or 3.4 percent from
the September 2006 level of 1,227.

For the all programs total, most other
benefit statistics were lower in Sep-
tember 2007 compared to August
2007. Weeks claimed fell 7 percent
to 17,449, weeks compensated were
down 4.3 percent to 28,462, ben-
efits paid decreased 4.5 percent to
$7,998,665, and the average weekly
benefit amount (A.W.B.A.) fell 0.2
percent to $281.03. First payments
were down 26.1 percent to 1,328
while final payments increased 2 percent to 766.

Over the year, most other benefit statistics were higher in September 2007 compared to September 2006. Weeks
claimed were up 0.1 percent and weeks compensated rose 5.7 percent. Benefits paid increased by 7.8 percent
and the average weekly benefit amount rose 2 percent from the $275.49 September 2006 amount. First pay-
ments were down 5.2 percent while final payments were 20.4 percent higher.
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Washington Metropolitan
Division Civilian Labor Force
Employment and
Unemployment Rate

The civilian labor force in the
Washington Metropolitan Division
decreased by 9,000 in September
2007 as employment declined by
6,500 and the number unemployed
decreased by 2,400. The unem-
ployment rate in the Washington
Metropolitan Division, at 3.0
percent in September, was down
0.1 percent from the rate in August
2007.

Over the last twelve months, the
number of employed residents

in the Washington Metropolitan
Division rose by 22,700. With
3,600 fewer unemployed division
residents, the division civilian labor
force rose by 19,100. The metro-
politan division’s September 2007
unemployment rate was down 0.2
percent from the rate in September
2006.

Washington Metropolitan
Area Civilian Labor Force
Employment and Unemploy-
ment Rate

The civilian labor force in the
suburban ring of communities sur-
rounding the District of Columbia
decreased by 9,400 in September
2007 as employment declined by
6,700 and the number unemployed
decreased by 2,900. The unem-
ployment rate in the suburban ring,
at 2.6 percent in September, was
down 0.1 percent from the rate in
August 2007.

Over the last twelve months, the
number of employed residents in
the suburban ring rose by 17,700.
With 3,200 fewer unemployed

Employment Status for the Civilian Population

District of Columbia, Washington Metropolitan Division and
Statistical Area

September 2007/a

Washington, D.C. MSA

Civilian Labor Force 2,984,700 2,996,700 2,966,300 2,989,400 18,400
Total Employed 2,896,200 2,906,000 2,874,400 2,890,300 -9,800 21,800
Total Unemployed 88,500 90,700 91,900 99,100 -2,200 -3,400
Unemployment Rate 3.0 3.0 3.1 33 0.0 -0.1

a/ Data may not add to the totals due to independent rounding.

b/ Data reflect 2006 benchmark revisions.

na: Not available. Estimates for 2005 based on the 2006 benchmark revisions will not be
available until May 2007.

Note: Estimates for the latest year are subject to revision early the following calendar year. Esti-
mated Labor Force and Employment for the Washington-Arlington-Alexandria, DC-VA-MD-WV
Metropolitan Division includes the District of Columbia, Virginia cities of Alexandria, Fairfax,
Falls Church, Fredericksburg, Manasas, and Manasas Park; the Virginia counties of Arlington,
Clarke, Fairfax, Fauquier, Loudon, Prince William, Spotslyvania, Stafford, and Warren, the Mary-
land Counties of Calvert, Charles, and Prince Georges,; and the West Virginia county of Jefferson.
Estimated labor Force and Employment for the Washington-Arlington-Alexandria, DC-VA-MD-
WYV Metropolitan Statistical Area includes the Washington-Arlington-Alexandria Metropolitan
Division and the Bethesda-Frederick-Gaithersburg Metropolitan Division which includes the
counties of Frederick and Montgomery in Maryland.



suburban residents, the suburban

Selected Unemployment Insurance Benefit Statistics

civilian labor force rose by 14,600. [negmar pmgrams]
2007 anemployment rte was dow District of Golumbia
0.1 percent from the rate in Septem- September 2007
ber 2006. % Change From
) ) Sept. Aug. Sept. Aug. Sept.
For the Washington Metropolitan 2007 2007 2006 2007 2006
Statistical Area, the number of
persons in the civilian labor force State UI Program a/
decreased by 12,000 in September Initial Claims 1,153 1,478 1,182 -22.0 2.5
2007. The number of employed Weeks Claimed 16,601 17,726 16903 63  -18
residents in the metropolitan area Weeks Compensated 26,950 27,944 25,900 -3.6 4.1
fell by 9,800 and the number of Benefits Paid $7,523,537 $7,801,109 $7,091,659 -3.6 6.1
unemployed residents decreased AW.B.A. $279.17 $279.17 $273.81 0.0 2.0
. , First Payments 1,290 1,741 1,350 -25.9 -4.4
by 2,200. The metropolitan area’s Final Pagments 687 671 601 24 143
unemployment rate at 3.0 percent Beneficiaries n/a n/a n/a n/a n/a
in September 2007 was unchanged
from the rate in August 2007.
Federal Program b/
Compared to September 2006, the Initial Clai_ms 27 31 37 -129  -27.0
metropolitan area’s civilian labor Wzl Clained e - Ly sl Gl
force rose by 18,400. Employment Weeks Compensated 1,386 1,675 924 -17.3 50.0
. Benefits Paid $433,223 $528,930  $290,405 -18.1 49.2
increased by 21,800 and unemploy- AWB.A. $312.57  $31578  $31429 -10 0.5
ment fell by 3,400. The Washington s s 33 51 44 353 250
Metropolitan Area’s September Final Payments 76 78 34 26 1235
2007 unemployment rate was down Beneficiaries n/a n/a n/a n/a n/a
0.1 percent from the September
2006 rate of 3.1 percent.
Ex-Servicepersons Program ¢/
Initial Claims 5 5 8 0.0 -37.5
Weeks Claimed 125 147 98 -15.0 27.6
Weeks Compensated 126 137 98 -8.0 28.6
Benefits Paid $41,905 $45,811 $34,657 -85 20.9
AW.B.A. $332.58 $334.39 $353.64 -0.5 -6.0
First Payments 5 6 7  -16.7 -28.6
Final Payments 3 2 1 50.0  200.0
Beneficiaries n/a n/a n/a n/a n/a
Total - All Programs
Initial Claims 1,185 1,514 1,227  -21.7 -3.4
Weeks Claimed 17,499 18,816 17,478  -7.0 0.1
Weeks Compensated 28,462 29,756 26,922 -4.3 5.7
Benefits Paid $7,998,665 $8,375,850 $7,416,721 -4.5 7.8
A.WB.A. $281.03 $281.48 $275.49 -0.2 2.0
First Payments 1,328 1,798 1,401 -26.1 -5.2
Final Payments 766 751 636 2.0 20.4
Beneficiaries n/a n/a n/a n/a n/a

a/ Includes joint claims with Unemployment Compensation for Federal Employees (UCFE)
and/or Unemployment Compensation for Ex-Servicepersons (UCX).

b/ Includes joint claims with Unemployment Compensation of Ex-Servicepersons (UCX).

¢/ No joint claims.
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District of Columbia Job Growth

The number of District wage and salary jobs decreased by 4,600 in September 2007. The private sector gained
5,300 jobs while the public sector lost 9,900 jobs. In the private sector, educational and health services in-
creased by 5,300 jobs, leisure and hospitality added 400 jobs, and trade, transportation and utilities and profes-
sional and business services gained 300 jobs each. Meanwhile, other services lost 700 jobs, natural resources
and construction, information, and financial activities shed 100 jobs each. Manufacturing was unchanged over
the month. In the public sector, the District Government shed 9,900 jobs while the Federal Government and
transportation were unchanged.

In the last twelve months, the District gained a total of 10,700 jobs. The private sector added 9,600 jobs and
the public sector gained 1,100 jobs. The private sector growth occurred in professional and business services
(up by 6,200 jobs), other services (up by 1,000 jobs), financial activities and leisure and hospitality (up by 800
jobs each), trade, transportation and utilities and information (up by 300 jobs each), and natural resources and
construction and educational and health services (up by 200 jobs each). The only loss was registered in manu-
facturing (down by 200 jobs). In the public sector, the District Government gained 700 jobs and the Federal
Government and transportation added 200 jobs each.
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Wage and Salary Employment by Industry and Place of Work a/
(In Thousands)

TOTAL

Total Private Sector
Total Government

Total Goods Producing
Manufacturing
Durable Goods
Non-Durable Goods
Natural Resources, Mining & Construction
Construction of Buildings
Heavy and Civil Engineering Construction
Specialty Trade Contractors
Total Service Providing
Trade, Transportation & Utilities
Wholesale Trade
Retail Trade

Motor Vehicle and Parts Dealers
Building Material and Garden Equipment and Supplies Dealers

Food & Beverage Stores na

Clothing and Clothing Accessories Stores na

Department Stores na
Transportation, Warehousing & Ultilities 5.1

Utilities na
Transportation & Warehousing na

Air Transportation na

Information 23.1
Publishing industries (except Internet) 8.8
Financial Activities 30.5
Finance and insurance 19.0
Credit Intermediation and Related Activities 9.4

Depository Credit Intermediatiion na

Nondepository Credit Intermediation na

Real Estate and Rental and Leasing 11.5
Professional and Business Services 160.6
Professional, Scientific, and Technical Services 105.0

Legal Services 35.9
Accounting, Tax Preparation, Bookkeeping, & Payroll Services na
Architectural, Engineering, & Related Services na

Computer Systems Design and Related Services na
Management, Scientific, and Technical Consulting Services na

Scientific Research and Development Services 153

Management of Companies and Enterprises na
Administrative & Support & Waste Management & Remediation Services 54.3



Wage and Salary Employment by Industry and Place of Work a/
(In Thousands) continued

Employment Services
Investigation and Security Services
Services to Buildings and Dwellings

Educational and Health Services
Educational Services
Colleges, Universities, and Professional Schools
Health Care and Social Assistance
Ambulatory Health Care Services
Offices of Physicians
Outpatient Care Centers
Hospitals
Nursing and Residential Care Facilities
Social Assistance
Child Day Care Services

12.7 12.4 31.0
8.4 8.5 na
13.2 12.5 52.3
92.4 92.2 239.4
39.5 39.5 62.5
29.7 29.4 33.5
52.9 52.7 176.9
10.7 10.6 62.6
na na 25.7
na na 7.9
24.8 24.5 55.9
6.6 6.8 27.8
na na 30.6
na na 14.4

Wage and Salary Employment by Industry and Place of Work a/

(In Thousands)
INDUSTRY 2007
Leisure and Hospitality 55.0
Arts, Entertainment, and Recreation 5.8
Accommodation and Food Services 492
Accommodation 15.6
Food Services and Drinking Places 33.6
Full-Service Restaurants 17.6
Limited-Service Eating Places 10.0
Special Food Services 4.8
Other Services 604
Personal and Laundry Services na
Religious, Grantmaking, Civic, Professional, & Similar Organizations 533
Business, Professional, Labor, Political, & Similar Organizations 26.4
Government 2318
Federal Government 193.7
State Government & Local Government / Public Transportation 38.1
State Government 33.0
Local Government na
Public Transportation 5.1

a/ Data may not equal totals due to independent rounding. Data reflect 2006 benchmark revisions.

b/ Preliminary.
¢/ Revised.

Data includes all full and part-time employees who worked or received pay for any part of pay period which includes the 12th of the month.
Proprietors, self-employed, unpaid family workers, and private household workers are excluded.

The Washington-Arlington-Alexandria, DC-VA-MD-WV Metropolitan Division includes the District of Columbia; Calvert County, MD; Charles
County, MD; Prince George’s County, MD; Arlington County, VA; Clarke County, VA; Fairfax County, VA; Fauquier County, VA; Loudoun County,
VA; Prince William County, VA; Spotsylvania County, VA; Stafford County, VA; Warren County, VA; Alexandria city, VA; Fairfax city, VA; Falls
Church city, VA; Fredericksburg city, VA; Manassas city, VA; Manassas Park city, VA; and Jefferson County, WV

SOURCE: Prepared by the Department of Employment Services Office of Labor Market Research and Information in cooperation with the Virginia
Employment Commission, the Maryland Department of Labor, Licensing and Regulation, the West Virginia Bureau of Employment Programs and

the U.S. Bureau of Labor Statistics.



Washington Metropolitan Division Job Growth

Total wage and salary employment in the Washington Metropolitan Division decreased over the month in
September 2007 by 100. The private sector decreased by 4,200 jobs while the public sector gained 4,100 jobs.
Within the private sector, losses were registered in leisure and hospitality (down by 4,600 jobs), professional
and business services (down by 2,600 jobs), trade, transportation, and utilities (down by 1,200 jobs), natural
resources, mining and construction and other services (down by 1,100 jobs each), and information and financial
activities (down by 500 jobs each). A gain was recorded in educational and health services (up by 7,400 jobs).
Manufacturing was unchanged over the month. In the public sector, local government gained 11,900 jobs;
state government lost 5,900 jobs; and the federal government shed 1,900 jobs.

During the past twelve months, the Washington Metropolitan Division gained 36,300 jobs. The private sector
added 33,300 jobs and the public sector gained 3,000 jobs. Private sector gains were registered in professional
and business services (up by 16,900 jobs), trade, transportation, and utilities (up by 5,100 jobs), leisure and
hospitality (up by 3,300 jobs), other services (up by 3,200 jobs), financial activities (up by 2,400 jobs), natural
resources, mining and construction (up by 1,700 jobs), educational and health services (up by 800 jobs), and
manufacturing (up by 500 jobs). The only loss was registered in information (down by 600 jobs). In the public
sector, state government and local government gained 1,700 jobs each while the federal government lost 400
jobs.

Washington Metropolitan Statistical Area Job Growth

Total wage and salary employment in the Washington Metropolitan Statistical Area decreased over the month in
September 2007 by 2,500. The private sector decreased by 8,500 jobs while the public sector gained 6,000 jobs.
Within the private sector, losses were registered in leisure and hospitality (down by 6,500 jobs), professional
and business services (down by 3,800 jobs), trade, transportation, and utilities (down by 1,600 jobs), natural
resources, mining and construction (down by 1,500 jobs), other services (down by 1,300 jobs), information and
financial activities (down by 600 jobs each) and manufacturing (down by 200 jobs). Educational and health
services gained 7,600 jobs. In the public sector, the federal government lost 2,300 jobs.

During the past twelve months, the Washington Metropolitan Statistical Area gained 43,300 jobs. The private
sector added 40,300 jobs and the public sector gained 3,000 jobs. Private sector gains were registered in profes-
sional and business services (up by 19,900 jobs), trade, transportation, and utilities (up by 5,600 jobs), leisure
and hospitality (up by 4,200 jobs), other services (up by 3,700 jobs), financial activities (up by 2,800 jobs),
natural resources, mining and construction (up by 2,200 jobs), educational and health services (up by 2,000
jobs), and manufacturing (up by 100 jobs). The only private sector loss was registered in information (down by

200 jobs). In government, the federal government lost 100 jobs over the year.

Net Job Change
September 2006 to September 2007

Government
Other Services
Leisure & Hospitality

Educational & Health Services

ofessional & Business Services
Financial Activities

Information -0.6" ED.C. MSA
WD.C. MD

HED.C.

Trade, Transpo. & Utilities
iral Res., Mining & Construction

Manufacturing

-5 0 5 10 15 20 25
In thousands of jobs
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Washington-Arlington-Alexandria, DC-VA-MD-WV Metropolitan Statistical Area
Wage and Salary Employment by Industry and Place of Work a/
(In Thousands)

CHANGE FROM
July b/ June ¢/ July
INDUSTRY 2007 2007 2006
TOTAL 3012.5 3015.0 2969.2
Total Private Sector 23739 23824 2333.6
Total Government 638.6 632.6 635.6

Manufacturing 63.3 63.5 63.2

Natural Resources, Mining & Construction 1969 1984 194.7
Specialty Trade Contractors 1234 1243 122.3

Trade, Transportation & Utilities 4069 408.5 401.3
Wholesale Trade 70.5 70.7 69.5

Retail Trade 2723 2734 267.2

Food & Beverage Stores 52.1 519 50.7

Department Stores 31.1 315 309

Transportation, Warehousing & Utilities 64.1 644 64.6
Information 98.2 98.8 98.4
Financial Activities 164.7 1653 1619
Finance and insurance 107.2 1075 106.2
Credit Intermediation and Related Activities 60.2 60.4 59.0

Professional and Business Services 690.1 6939 670.2
Professional, Scientific, and Technical Services 4487 4516 437.1
Computer Systems Design and Related Services 1489 1494 143.2
Administrative & Support & Waste Management & Remediation Services 2014 2020 1942
Employment Services 458 45.6 45.5

Educational and Health Services 318.1 3105 316.1
Health Care and Social Assistance 2377 2379 233.7
Ambulatory Health Care Services 87.7 88.2 85.2

Offices of Physicians 36.4 36.6 354

Hospitals 68.7 68.4 68.0

Leisure and Hospitality 2573 2638 253.1
Accommodation and Food Services 2194  220.6 2155

Food Services and Drinking Places 1799 181.6 1759

Other Services 1784 179.7 174.7
Government 638.6 632.6 635.6
Federal Government 3412 3435 3413

a/ Data may not equal totals due to independent rounding. Data reflect 2005 benchmark revisions. * b/ Preliminary. * ¢/ Revised.

Data includes all full and part-time employees who worked or received pay for any part of pay period which includes the 12th of the month. Proprietors, self-employed, unpaid
family workers, and private household workers are excluded. The Washington-Arlington-Alexandria, DC-VA-MD-WV Metropolitan Statistical Area includes The Washington-
Arlington-Alexandria, DC-VA-MD-WV Metropolitan Division and the Bethesda-Frederick-Gaithersburg, MD Metropolitan Division. The Washington-Arlington-Alexandria,
DC-VA-MD-WV Metropolitan Division includes the District of Columbia; Calvert County, MD; Charles County, MD; Prince George’s County, MD; Arlington County, VA;
Clarke County, VA; Fairfax County, VA; Fauquier County, VA; The Bethesda-Frederick-Gaithersburg, MD Metropolitan Division includes the counties of Frederick and Mont-
gomery in Maryland .

SOURCE: U.S. Bureau of Labor Statistics. Table prepared by the Department of Employment Services Office of Labor Market Research and Information.



D.C. Metro Division Average Hours and Earnings
(of production workers in

manufacturing) D.C. Metro Division Average Hours & Earnings
(of Production Workers in Manufacturing)

In September 2007, average
weekly earnings of manufacturing
production workers in the Wash-
ington metropolitan division de-

creased by $7.74 over the month Weekly Earnings $671.83 ISR Ad  $678.21
to $671.83. Declines in both

NS IR Aug. '07 r

Weekly Hours 38.5 38.7 39.0
average weekly hours and average
hourly earnings were responsible Hourly Earnings $17.45 $17.56 $17.39
for the decrease. Average weekly
hours were down 0.2 hour to 38.5 p: Preliminary
and average hourly earnings were r: Revised

lower by eleven cents to $17.45 a: Reflecting 2006 benchmark revisions

From September 2006 to Septem-
ber 2007, average weekly earnings decreased by $6.38. This decrease was due to a drop in average weekly
hours. Average weekly hours decreased by 0.5 hour while average hourly earnings rose six cents.

The Labor Market Trends Washington Metropolitan Newsletter is a monthly publication of the D.C. Department of Employment Services’ Office of
Labor Market Research and Information (OLMRI). Charles Roeslin is Associate Director of OLMRI. For inquiries/comments/suggestions, please call
(202) 671-1633.

Notice of Non-Discrimination

In accordance with the D.C. Human Rights Act of 1977, as amended, D.C. Official Code Section 2-1401.01 et seq., (Act) the District of Columbia
does not discriminate on the basis of actual or perceived: race, color, religion, national origin, sex, age, marital status, personal appearance, sexual
orientation, familial status, family responsibilities, matriculation, political affiliation, disability, source of income, or place of residence or business.
Sexual harassment is a form of sex discrimination which is prohibited by the Act. In addition, harassment based on any of the above protected catego-
ries is prohibited by the Act. Discrimination in violation of the Act will not be tolerated. Violators will be subject to disciplinary action.

The Department of Employment Services is an Equal Opportunity Employer/Provider. Auxiliary aids and services are available upon request to
persons with disabilities.
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